Medycyna Pracy 2018;69(5):497-507
http://medpr.imp.lodz.pl/en

3

https://doi.org/10.13075/mp.5893.00693

Elzbieta Napora'
Izabela Grzankowska®
Malgorzata Anna Basifiska®

ORIGINAL PAPER

SOCIAL SUPPORT IN GROUPS OF MOTHERS

WITH DIFFERENT FAMILY STATUS

AND ITS SIGNIFICANCE FOR SATISFACTION WITH WORK

! Jan Dlugosz University in Czgstochowa, Czgstochowa, Poland
Faculty of Philology and History, Department of Psychology

* Kazimierz Wielki University in Bydgoszcz, Bydgoszcz, Poland

Faculty of Pedagogy and Psychology, Institute of Psychology, Department of Psychopathology and Clinical Diagnosis

ABSTRACT

Background: The purpose of the study was to determine to what degree social support is differentiated by family situation, with
consideration of single motherhood as a difficult circumstance, and to establish if social support is significant for satisfaction with
work in the studied group of mothers. Material and Methods: The sample consisted of 421 mothers: 206 (49%) of them were in
a formal or casual relationship, and the remaining 215 (51%) were single mothers. The sample was studied by means of the Berlin
Social Support Scales (BSSS), and the Scale of Satisfaction with Work. Results: The results showed that single mothers perceived
and obtained significantly less social support than mothers in relationships, and they offered to their relatives much more pro-
tective support (p = 0.006). Satisfaction with work among mothers — regardless of the family status — grows if the mother receives
more social support. The information support received by mothers in relationships is not significantly related to satisfaction with
work; seeking that type of support by single mothers does not have a meaningful relationship with satisfaction with work, either.
Moreover, regardless of the mothers” family status, satisfaction with work is significantly differentiated by each type of social
support, except for protective support. Conclusions: Social support is differentiated by the mothers’ situation in the family and
at work, and it has a different impact on single mothers from the impact on mothers in relationships. Med Pr 2018;69(5):497-507
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INTRODUCTION

Satisfaction with work
Satisfaction with work is defined as an emotional re-
action of pleasure or discontent experienced in con-
nection with performing certain tasks, functions, and
roles [1]. The level of satisfaction with work is expressed
in an individual’s attitude towards it and in opinions
on the tasks performed at work [2]. The level of satis-
faction with work depends on subjective factors and
those related to the working environment [3]. Differ-
ences in perception and assessment of the factors con-
stituting satisfaction with work are caused by individ-
ual and situational differences, such as type of family
environment, the number of children, and interaction
between the individual’s traits and the situation they
are in [4].

Factors connected with the working environment
which are related to satisfaction with work include

intellectually stimulating and demanding work, high-
er salaries, flexible working hours, and support of the
employer. Results of studies carried out so far indicate
that there is a statistically significant positive relation-
ship between income and education, satisfaction with
family life and satisfaction with work [5]. Moreover,
research shows relationships between the level of sat-
isfaction with work and social and demographic fac-
tors such as marital status, age, or area of residence.
The structure of the self (a high self-esteem is con-
nected with satisfaction with work), family life of the
individual, and the social status are other factors that
significantly impact satisfaction with work [4]. Despite
the difficulties connected with working and perform-
ing the role of a mother, being able to function in these
roles successfully may have a positive influence on the
mothers’ mental wellbeing. It is true even when the
burdens of everyday life - such as caring for children -
have significantly increased [6].
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The research, the aim of which has been to describe
functioning at work in the case of single and married
mothers, and to determine if the declared level of sat-
isfaction with work differentiates types of behavior and
experiences at work as well as stress coping strategies
in these groups has shown that interaction of satisfac-
tion with work and type of mothers significantly dif-
ferentiated only one stress coping strategy: one of res-
ignation. This strategy was more frequently applied by
single mothers whose satisfaction with work was lower;
there was a significant difference between them and the
single and married mothers with a higher level of satis-
faction with work, regardless of their satisfaction with
work [7]. The quality and the amount of support needed
by single mothers to satisfyingly combine work and the
role of mother in the light of research and scientific ob-
servation is still to be determined.

Social support

The problem of social support has been present in nu-
merous publications in recent years; it has also been
the subject of research connected with human resourc-
es [8-11]. Despite that fact, one can observe a consider-
able demand to verify the proposed hypotheses, espe-
cially in relation to the reality in which single mothers
function. For single mothers the experienced financial,
work, and family problems are the significant source of
stress [5], due to being unable to share these challenges
with a spouse.

Elements of the environment in which an individual
lives, such as availability of family members and other
people able to provide support and assistance [12,13]
are called social resources. They are treated as help that
is available for the individual in difficult situations, and
they facilitate satisfaction of the individual’s needs by
significant people in their life [9,14]. In the case of sin-
gle motherhood, it is particularly important as working
single mothers identify single parenthood, financial
problems, changes in work or in family, and problems
with children as sources of stress [5].

Sek and Cieslak [10] define social support as a type
of interaction that is undertaken by one or both partic-
ipants of the problematic, difficult, stressful, or critical
situation. Another definition describes it as the objec-
tively existing and available social networks; the differ-
ence between these networks and others is that through
the existence of relationships, social contacts, and the
sense of belonging to these networks are helpful to in-
dividuals who have found themselves in challenging
circumstances. The basic core of support comes from

subjective interactions necessary to activate the part-
ners’ own efforts to maintain health and growth [15].

Support may be considered from a structural or
functional perspective. In the structural approach, the
objective and quantitative parameters are examined;
they include the size of the social network, its density,
coherence, and availability. Analyzing the objective fea-
tures of support, researchers pay attention to its sourc-
es (such as family, friends, working environment) [16].
Depending on the specific difficulties an individual is
struggling with, support from different sources might
bring different results. In the case of emotional issues
caused by a loss, family members and professional
therapists are especially successful in providing sup-
port [10]. Work-related stress can be alleviated by the
superiors [11] as well as co-workers [17].

The functional approach analyzes the quality of the
social interactions that occur in difficult situations.
Based on the content of social interaction, support is
usually divided into the following types: emotional,
informational, instrumental, and material [10]. Emo-
tional support is displayed as closeness, empathy, trust,
care, and compassion [15,18]; instrumental support
takes the form of lending others one’s time, money, ma-
terial resources, or services [11]. Informational support
is based on assigning meaningfulness to actions; its
purpose is understanding the meaning of stressful ex-
periences [10]. Another measure of social support is the
demand for support in a stressful situation [18], which
impacts stress management: low demand facilitates
creating new strategies to cope with difficulties [19].
Seeking support is the frequency or the scope of search
for assistance from others. Protective support is under-
stood as a way to guard one’s loved ones from receiving
negative information [18].

The perceived support is differentiated from the one
that has actually been received. The first type of sup-
port has a prospective character while the second is
retrospective and stable. Expectation to receive support
in the future is a personality trait, and the support ex-
perienced in the past is a variable based on objective
facts [10]. The influence of social support on individuals
is explained among others by the phenomenon known
as “main effect” which functions as direct protection
from stressors or as a modification of the process of
perceiving stressful situations. It is further explained
indirectly, treating it as a buffer for the negative effects
of stressful experiences [20].

Support determines the behavior of an individual
by affecting the cognitive assessment of experiences
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in a stressful situation and influences the process of
coping with difficulties in family life. Individuals who
possess more resources are less likely to interpret their
experiences as difficult and they cope more efficient-
ly in situations that they perceive as problematic and
stressful [13]. In the context of work, interpersonal rela-
tionships may be a source of stress, but its consequences
may be buffered if social support is available. Contacts
with others, friendships, and emotional closeness are
strong predictors that are positively related with satis-
faction with work [21].

It is important to remember that social support con-
tributes to the growth of the personal resources used
for accomplishing tasks in one’s life, thus enhancing
the individual’s positive attitude towards others [22]. In
the context of work, interpersonal relationships may be-
come a source of stress; the availability of social sup-
port, however, may lessen their negative effects. Con-
tacts with other people, friendships and emotional close-
ness weaken the impact of stress and function as strong
predictors positively connected with satisfaction with
work [21].

From the perspective of the influence it has on
mothers’ satisfaction with work and life and on de-
creasing the work-family conflict, family support might
be less significant than the one received from the work-
place. The research confirms the importance of social
support for the employee’s family offered by the em-
ployer. Among different sources of support, the one re-
ceived from co-workers is important and it decreases
the negative influence of work on family life [3]. Ac-
cording to the social cognitive theory, support has im-
pact on the behavior connected with realization of an
individual’s goals, including the ones related to their
work; support is also connected with an individual’s
efficiency at work [23].

If we interpret single motherhood as a difficult situ-
ation and a source of stress, it must be emphasized that
effectiveness of the stress-coping mechanism depends
on many factors, one of which is social support [24]. Life
in a relationship is considered an objective indicator of
the received support [10]. It has been observed that if
the closest relatives, including spouses, offer more as-
sistance in domestic work and childcare, then meeting
professional obligations is not a difficult challenge for
working mothers. It suggests that the spouse’s support
(especially emotional support) plays an important role
in reducing the work-family conflict. The results of
some other studies, however, contradict the above ob-
servations by showing that there is no relation between

the spouse’s support and the work-family conflict in the
case of mothers [25].

Combining professional and family life is a source
of many difficulties to single mothers. They are solely
responsible for the activities and decisions which, in
two-parent families, are usually shared between the
parents. It is for this reason that single mothers need
more support from other people. Emotional, instru-
mental or financial support offered by friends and close
relatives is a factor connected with a decrease in the lev-
el of stress [24]. Single mothers, who face the challenge
of reconciling professional and family life and who
lack the support of a spouse, more often seek assistance
from their relatives. The research shows that a single
mother’s family receives more help and support from
the grandparents than its two-parent equivalent [26].

The scope and the size of that support constitute the
subject of discussion. These resources may facilitate sin-
gle mothers’ functioning in professional roles [6], con-
tributing to the increase of satisfaction with work [5].
Despite the significant positive effects support and as-
sistance of one’s friends and relatives has on function-
ing of family — which applies both to two-parent and
single-mother families — this issue is not systematical-
ly analyzed and remains neglected as a subject of re-
search. Every fifth Polish family is a single-parent unit;
in most cases, the single parent is the mother - this is
the reason for an urgent need to study this phenome-
non. With consideration of the complexity of many is-
sues, an attempt was made to verify the importance of
social support experienced in a group of mothers and
its differentiation due to the women’s family situation
for their satisfaction with work.

The purpose of the study has been to determine to
what degree social support is differentiated by family
situation, with consideration of single motherhood as
a difficult circumstance, and to establish if social sup-
port is significant for satisfaction with work in the stud-
ied group of mothers. The theoretical basis for the study
is the concept of resources, which supports the assump-
tion that social support experienced by mothers will
be differentiated by their family circumstances, and
will be connected with their level of satisfaction with
work. It is expected that there will be a relationship bet-
ween social support with satisfaction with work among
mothers, differentiated by the situation in the family,
and it is suspected that the strength of the relationship
between social support and satisfaction with work for
single mothers will be significantly higher in compar-
ison with mothers in relationships. Furthermore, the
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experienced amount of support will be differentiated by

their situation in the family and the professional life.
The following hypotheses have been formulated:

1. Single mothers receive a significantly higher sup-
port from their relatives than mothers in relation-
ships. The latter more frequently receive support
from the spouse.

2. There is a significant connection between social sup-
port and satisfaction with work in the case of moth-
ers, regardless of the family structure. The strength
of that connection is stronger for single mothers
than for mothers in relationships.

3. Social support is significantly higher for women
who declare a higher level of satisfaction with work,
regardless of their family status.

MATERIAL AND METHODS

This study used the Scale of Satisfaction with Work
(SSP), designed by Zalewska [2], that is used for mea-
suring the degree to which people feel satisfied with
their work. The scale consists of 5 statements (e.g., “my
working conditions are excellent,” “T am happy with my
job”), which are assessed on a 7-item scale. The overall
result is calculated by summing up all answers, which
indicates the degree of an individual’s satisfaction with
work. The scope of results is 5-35 pts and the higher the
number, the higher is the level of satisfaction with work
of the participant. Cronbach’s a for SSP is 0.875.

The Berlin Social Support Scale (BSSS), designed
by Schwarzer and Schulz and adapted to Polish condi-
tions by Luszczynska, Kowalska, Mazurkiewicz, and
Schwarzer [27] was used for measuring social support.

The questionnaire consists of 5 independent scales that
measure the cognitive and behavioral dimensions of
social support, such as the following:
perceived available support: the assessment of ava-
ilability of support from others,
demand for support: the degree to which an indi-
vidual values social support in stressful situations,
seeking support: measure of how frequently or to
what degree an individual seeks support from other
people,
currently received support: the perceived help of-
fered by others; it reduces the perceived danger in
stressful situations,
buffering-protective support: it is defined as protec-
ting others and withholding negative information.
The participants of the study declared that they
exhibited behavior characteristic of this type of sup-
port towards people who were important to them which
meant that the support the respondents assessed was
the one they offered to others, and that they protected
other people from the problems they face (Table 1).
The participants declare their attitudes towards
the statements in the questionnaire on a 4-item scale
(from 1 - “definitely not” to 4 — “definitely yes”). The
results are calculated for individual scales. A bigger
number of points means bigger perceived social sup-
port. Cronbach’s a was between 0.42-0.89 and was sim-
ilar to those obtained by the authors of the scales [27].
A personal survey designed specifically to describe the
demographic properties of the studied sample was also
used; it contained questions about age, education, resi-
dence, number of children, marital status, work tenure,
and material situation.

Table 1. Cronbach’s a for particular Berlin Social Support Scales (BSSS) [27]

Dimensions of social support

Examples of statements

Cronbach’s a

Perceived available support
emotional (N = 4)
instrumental (N = 4)

Demand for support (N = 4)

Seeking support (N = 5)

Currently received support
emotional (N =9)
instrumental (N = 3)
information (N = 2)

Satisfaction with support (N = 1)

Buffering-protective support (N=6)  “Thid from him/her all bad news”

“There is always someone who comforts me when I need it”
“There are people who offer me help when I need it”
“Before making important decisions I always seek someone else’s advice”

“If T don’t know how to handle an issue, I ask other what they would do”

“That person comforted me when I felt upset”
“That person was there for me when I needed them”

“That person helped me find something positive in my situation”

0.822
0.436
0.418

0.832

0.812
0.771

0.801

“Overall, I am happy with that person’s behavior” -

0.860
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Studied sample

The study was based on a purposive sample of single
mothers and mothers in relationships who acted as the
control group. The sample consisted of 421 mothers, out
of which 206 (49%) had partners or were married; the re-
maining 215 respondents were single mothers. On aver-
age, the period of single motherhood lasted over 5 years
(SD = 4.37), in the range 1-23 years. The average age of
the participants was 36.29 (SD = 7.48). The youngest re-
spondent was 20, and the oldest — 57 years old. Approx-
imately 65% (N = 271) of participants lived in the country-
side, and the remaining 150 in the city. All participants
were employed. The average time the respondents had
spent working was 12.44 years (SD = 7.58, 1-33 years).
Almost a half of the women participating in the study
(N =204, 49%) had tertiary education, and the remain-
ing part had secondary (N = 150, 36%), vocational and
primary (N = 67, 15%) education. The participants were
employed and had at least 1 child of school age. The
majority (N = 202, 48%) had 1 or 2 children (N = 179,
43%), and the remaining part had 3-5 children (N = 40,
9%). The respondents declared that on average, they
spent around 6 h/day with their children (SD = 4.09).
The research was conducted from March to September,
2016, in the Silesian, Lodzkie, Pomeranian, Kuyavian-
Pomeranian, Mazovian, and Warmian-Masurian voi-

vodeships.

RESULTS

The Student’s t-test was used for analyzing the obtained
data; the variables without homogeneity of variance
were analyzed with the nonparametric Mann-Whitney
U test. The relationship between social support and sat-
isfaction with work was verified using Spearman’s rank
correlation test, as the analyzed variables did not have
normal distribution.

Social support for mothers

by family circumstances

The observed differences for the experienced social sup-
port in the case of mothers (by type of motherhood) are
presented in the Table 2. At the early stage of analyses
it was determined if there was variation in social sup-
port among the mothers in relationships in compar-
ison with the single mothers. The results showed that
the participants differed from each other in the follow-
ing aspects of support: available instrumental support
(z = -3.11, p = 0.002), demand for support (t = -2.82,
p = 0.005), the received emotional support (z = -2.84,

Table 2. Differences in support by type of motherhood obtained using Berlin Social Support Scales [27]

MMR

MSM

t*

(N =206)

215)

(N=

Dimensions of social support

SD

SD

Perceived available support

0.1020

-1.63

2,74 13.94 2.07

13.48

emotional

0.0020

-3.11

2.79 14.30 2.21

13.46

instrumental

0.0050

2.50 12.32 2.40 -2.82

11.65

Demand for support

0.2390

3.58 14.68 3.30 -1.18

14.29

Seeking support

Currently received support

0.0050

-2.84

6.45 31.24 5.41

29.46

emotional

0.0001

2.30 10.04 2.06 -4.42

9.10

instrumental

0.4410

1.61 6.42 1.58 -0.77

6.30

information

0.0590

-1.89

0.88 3.51 0.76

3.33

Satisfaction with support

0.0060

4.81 12.67 4.59 2.78

13.95

Buffering-protective support

My - single mothers, My, - mothers in relationships, t - Student’s t-test, z - Mann-Whitney U test.

*df

=419.
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p = 0.005) and the received instrumental support
(t = -4.42, p = 0.0001), as well as the perceived protec-
tive support (t = 2.78, p = 0.006). Single mothers had
a lower perception of support in many areas, with the
exception of protective support, which, in their experi-
ence, was significantly higher than in the case of moth-
ers in relationships.

The participants of the study did not differ from each
other in terms of available emotional support, seeking
support, received informational support, and satisfac-
tion with support. Single mothers significantly differed
from mothers in relationships in terms of reliance on
the spouse. Two thirds (66.3%) of single mothers were
never able to rely on their spouse; the same percentage
of mothers in relationships declared they could count
on their husbands. The results concerning reliance on
friends (of both genders) and parents were similar in
both groups. The respondents usually declared that
they could never rely on their male friends, but they
often had access to help by female friends and could al-
ways count on their parents. Single mothers could never
rely on support from their parents-in-law (60%), while
the results obtained from mothers in relationships var-
ied in this area, with only 24.5% of them always able
to rely on the parents-in-law. Both groups of mothers
gave similar responses to the questions about support
from other relatives and colleagues, declaring that they
usually did not receive help from them.

Social support and satisfaction

with work in mothers

For mothers in relationships the received informa-
tional support does not reveal a statistically significant
correlation with satisfaction with work. In this group,
the strongest correlation was observed between instru-
mental support and satisfaction with work (rho = 0.3,
p < 0.001). It suggests that both the perceived and the
received support (with the exception of informational
support and satisfaction with support) will result in in-
creased satisfaction with work. A surprising result in
this group is the positive value of the strength of the
relationship between seeking support and satisfaction
with work, which has not been observed among single
mothers. The results are presented in the Table 3.

Both for single mothers and those in relationships,
positive, statistically significant values of coefficients
of correlation have been observed between almost
each type of social support with the general result for
satisfaction with work; the demand for support and
protective support as well as seeking support in single

Table 3. Coefficients of the correlation between satisfaction with work and support for mothers, differentiated by the family circumstances

t(N—Z)

MMR

rho

t(N—Z)

MSM

rho

Dimensions of social support

Perceived available support

3.56 0.18%** 2.68

0.23%%*

emotional

2.61 0.30*** 4.56

0.17*%*

instrumental

1.42

0.73 0.09

0.04

Demand for support

1.71 0.17** 2.56

0.11

Seeking support

Currently received support

3.39 0.17* 2.42

0.22%%*

emotional

2.87 0.15% 2.25

0.19%%*

instrumental

1.08

2.61 0.07

0.17*%*

information

1.97

2.75 0.13*

0.18***

Satisfaction with support

0.35

0.56 0.02

-0.03

Buffering-protective support

o — Student’s t-test (N - sample size, 2 — degrees of freedom).

*p < 0.05, **p < 0.01, **p < 0.001.
Other abbreviations as in Table 2.
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mothers have been exceptions. Among single mothers,
protective support reveals a negative and statistically
insignificant relationship with satisfaction with work; N 3 % 8 53383
in this group, seeking support is not connected with S < e = S e = = °
satisfaction with work, contrary to the results obtained
from the group of mothers in relationships.
Role of social support and its role in differentiating v e e S,
satisfaction with work among mothers ~ 823 @ @ 9 a8
In order to verify the 3rd hypothesis, that has assumed
that satisfaction with work is significantly differentiat-
ed by the level of social support regardless of the fami-
ly status among mothers, the participants of the study
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A significantly higher level of social support in all its =
dimensions was observed in the participants of the study, %
with the exception of buffering-protective support, when ;t
a higher satisfaction with work was noted (Table 5). -
— =N
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DISCUSSION 5l =
The aim of the study has been to determine to what de- % %
gree social support experienced by mothers is differen- % g
tiated by their family circumstances and if the support 5 E -
available to mothers is a resource that has impacton & £ | % 5 _ £
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their satisfaction with work, while considering single = & » & £ 29
motherhood as a difficult circumstance. E = & ki i g 2
= 202 = O 8
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that single mothers received considerably higher sup- = 3 EES ZzEE S b2
port than mothers in two-parent families. The results 2 5 g Z I 2 & § &
5 3 & 3 ¥ 35 § £ 8§ & =2
show, however, that the situation is ambiguous. In com- & & a8 3 S &%
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parison with mothers in two-parent families, single
mothers perceive the support they receive as lower and
less satisfying, both in terms of perceived instrumental
support (the result needs to be interpreted with caution,
as the coefficient a for the subscale Perceived Available
Social Support is low) as well as received emotional and
instrumental support. At the same time, however, single
mothers declare a lower demand for support (the result
needs to be interpreted with caution, as the coefficient
a for the subscale Demand for Support is low). They
feel they have to rely on themselves more and remain
forced to cope with their problems on their own, which
requires an increased readiness to create new strategies
in stressful situations, and makes it necessary to ex-
pand the coping-related skills or to learn new ones [28].
It appears, then, that single mothers have a bigger sense
of self-reliance, feel obliged to maintain this trait, and
want to be perceived as such to a bigger extent than
mothers in relationships. This, perhaps, is their attempt
to preserve their sense of control over their life [29]. It
is, however, accompanied by a lower satisfaction with
the received support, which suggests that, due to mis-
taken assumptions about their situation, the support
they are offered is misguided. It is known that single
mothers ask for support as frequently and in similar
matters as mothers in relationships. Their expectations
of support, however, are probably not fulfilled to a sat-
isfying degree. This causes the lower level of satisfaction
with support and lower willingness to rely on others,
followed by a focus on self-reliance [30]. Single moth-
erhood is connected with the conviction that one has
to count on oneself. It is difficult to assess the influence
of earlier interpersonal experiences on this attitude, al-
though it is known that single motherhood is usually
a result of failure of the relationship with the child’s
father, as single mothers are mainly divorced and un-
married women who have been abandoned by their
partners despite the shared parenthood. These are
painful experiences which may result in unwillingness
to start new relationships and cause caution in show-
ing trust.

The result that indicates that single mothers offer
protective support more than mothers in relationships
is also interesting. This type of support amounts to
mothers protecting their relatives from receiving neg-
ative information [18]. It suggests that single mothers
want to protect their family members from negative
information. It is, perhaps, caused by single mothers’
higher sensitivity to criticism, stereotypes, and nega-
tive information. Being protected from negative infor-

mation might make it more difficult for the relatives to
realistically assess the situation of the protecting per-
son, and thus lead to inadequate behavior; this in turn
might create the situation in which a single mother re-
ceives less support and understanding from her fami-
ly [31]. As this study suggests, in this way, the protec-
tion might become an indirect obstacle to satisfaction
with work. The results of this study do not reveal sig-
nificant connections in this area, but, contrary to the
expected findings, the obtained results indicate that it
is necessary to explore this issue further. Higher pro-
tective support coming from a single mother reveals
that mothers in relationships apply this type of protec-
tion less frequently. It is, perhaps, the consequence of
these mothers being less vulnerable to distress caused
by negative information, as most of them can rely on
their spouse’s support, which has also been confirmed
by research [28]. Some women in relationships, howev-
er, cope with negative information on their own, which
also reveals the hardships they face.

The research to date indicates that working women
who are willing to seek help and support are more sat-
isfied with their work, which is, to them, more subjec-
tively important [7]. The obtained results confirm that
observation also in reference to working women whose
family situation is varied, as both bigger available and
received support, and a bigger level of satisfaction with
support is connected with generally higher satisfaction
with work in that group. It is especially important to
mothers who raise their children on their own, but it
does have significance in both groups. Assuming, af-
terwards [13], that social support is a resource, having
a partner will be a source of it. Therefore, lack of a spouse
will, for single mothers, mean having access to one re-
source fewer than in the case of married mothers who
are in a more favorable situation. Social support as a re-
source is thus a factor promoting sense of satisfaction
with work, regardless of an individual’s family situa-
tion, which is consistent with data from other studies
presented in literature [21].

Support perceived as available as well as support
that is actually received, and the sense that it is on
a satisfying level is positively and strongly connected
with satisfaction with work, in particular among sin-
gle mothers. Their difficult situation, caused by the ne-
cessity to reconcile many duties and by the individual
responsibility justifies the value of potentially available
and appropriate help in many aspects of function-
ing [28]. Seeking help and the conviction that it will be
offered when needed impacts sense of satisfaction with
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work, but only in the case of mothers in relationships.
Single mothers less frequently seek support, instead
counting on their own resources and independence in
coping with the professional and family obligations. At
the same time, the support that they do receive, and
that they see as available, is, to them, a great source of
strength. Perhaps the additional interpersonal activity
required to develop the pool of support is an effort sin-
gle mothers cannot afford, as they need to spend energy
on numerous other duties; in this situation, the already
established and verified relationships may be a source
of support and help to obtain which one does not have
to expend any additional effort.

According to the expectations, the results showed
that satisfaction with work was significantly differenti-
ated by the level of social support, regardless of family
status. These results suggest that a high level of satisfac-
tion with work in the studied sample is accompanied
by all types of social support, except for the protective
support. Perhaps their resilience to difficult situations
at work is higher due to the support they receive from
their husbands (in the case of mothers in relationships)
or their friends or parents (single mothers).

Other research has shown that lower satisfaction
with relationships with others and experiencing un-
satisfying interactions creates a tendency to enter con-
flicts and difficulties when co-operation is necessary,
and eventually an overall lowered resilience to social
stressors in the workplace [4]. Both available and re-
ceived emotional, instrumental, and informational
support, and the level of satisfaction with the obtained
support are particularly important for a higher satisfac-
tion with work. It is an important resource for a work-
ing woman and it allows her to experience satisfaction
with work, which in turn also increases the resources
she has at her disposal. Increasing social resources may
contribute to an increase in satisfaction with work in
every mother; it is, however, particularly true for sin-
gle mothers, as it stabilizes the situation of the whole
family, which benefits from the effects from the moth-
er’s work. It also contributes to the woman’s well-be-
ing and a sense of fulfillment, which in turn multiplies
the resources of the whole family [2]. Other research
has established that the duties connected with the role
of mother are positively connected with satisfaction
with work [32]. This shows that all support — not only
one offered by the relatives — which helps to increase
functionality of the family may have an indirect rela-
tionship with the experienced satisfaction with work in
the case of mothers.

It has previously been established that frequent con-
tacts with others, friendship, and emotional support
are strongly connected with satisfaction with work [21].
The presented results confirm these reports.

To conclude, it has to be emphasized that due to the
nature of their circumstances, single mothers value dif-
ferent aspects of social support from those that mothers
in relationships, and their significance for satisfaction
with work is bigger. Almost all types of support, espe-
cially available and received emotional support, cor-
relate with satisfaction with work in the case of single
mothers. The study has also managed to observe an
unexpected effect of protective support which, in this
case, does not have a significant role; it might indicate
that satisfaction with work is not dependent on the de-
gree of protection against negative information. The ef-
forts the relatives might undertake to provide this kind
of protection do not have much significance; these ef-
forts could be directed towards other aspects of support
which are shown to be more important.

CONCLUSIONS

The results show that mothers who were more satis-
fied with work declared having more support (both
perceived and received) from their environment than
those less satisfied. This regularity is more often found
among single mothers than mothers in relationships
for whom the received informational support does
not bear on their satisfaction with work. In general,
the study shows that social support is differentiated
both by the situation in the family and at work, and
has a different importance for single from that for mar-
ried mothers. Moreover, the results allow us to draw
the conclusion that all studied types of support, except
for protective support, were significant for high satis-
faction with work in the case of mothers, regardless of
their family status.

Limitations and implications of the study

Even though the study was conducted on a large group
of single mothers, the reasons for their single mother
status was not analyzed in detail. Single motherhood
might be a consequence of a series of difficult experi-
ences which might distort perception of support and
prevent an individual from accepting it. These and oth-
er determinants of perception of the available and the
received support were not controlled, and according
to the subjective assessment by the participants of the
study, they might have influence on the final result.
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The study has shown that satisfaction with work cor-
relates with social support, and the main criterion for
selection of the sample has been the family status. In
this way, other important psychosocial factors (such as
unequal salaries, demand for work, responsibility, etc.)
have been disregarded. For this reason the best sam-
ple for this type of study would be employees of one
company or individuals selected from the same occu-
pational group; this would increase likelihood of sim-
ilar working conditions and a broader perspective for
generalization of the results.

Nevertheless, the study has confirmed the conclu-
sions about support as a social resource for single moth-
ers and its differentiating significance to satisfaction
with work. The results allow to emphasize the weight
of interaction with family members, friends, and col-
leagues which might not be fully utilized as available
sources of support. At the same time, the issue of ap-
propriateness of support arises, and of necessity of di-
recting it where it is actually needed, which suggests
that social sensitivity in that area needs to be deepened.
The results also confirm the existence of a tendency
among single mothers to shield their relatives from neg-
ative information. As the study indicates, it is only an
illusion of support as it has a significantly less support-
ive role; what is more, it exacerbates the hardships of
single motherhood.

Suggestions for future research

The need still remains for research into the role of the
social and personal resources of single mothers in cop-
ing with difficulties. Future research should include
further analysis of variables in different subgroups of
single mothers. Moreover, the observed results show
that high level of social support which facilitates an in-
crease of satisfaction with work is still experienced by
mothers as low; this suggests that further exploration
of this issue is needed.
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